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LOYALTY AWARDS 2021

NMPOZHAQZH ZTHN NIZTOTHTA
KAI TO CUSTOMER ENGAGEMENT!

I'ia pia axdun xpovid, Tnv 4n otnvy 10topia tov Oeopot, ta Loyalty Awards,
1a omofa diopyavaéver n Boussias, fpdfevoav tnv kavorouia otov touéa tne mordrnrac,
kafd¢ xar Tn Oéopevon Kar aPooiwon TV ETAIPEIGY KAl TWV TTAPOXWY customer engagement
Moewv otnv ikavomoinon twv meAatédv tovg xai thy enitevén tov loyalty.

Tng Katepivag Kupiton, kkyritsi@boussias.com

o customer engagement xai o1 Tpdmol £vepP-
yomroinong kai eTmiteuéng tou, péoa amd xawvotépa
npoypdppata motdtntag Bpédnkav kar Etog oto
ETMKEVTPO TOU EVOIAQEPOVTOG, 0TO TAAIGIO TWV Qe-
Tive)v Loyalty Awards 2021 tng Boussias, ta omoia avédei&av g
peydloug «Of the year» vikntég tig Tpdmela [epaiwg, [Nama-
oTpdrog, Visit Greece kxat Warply. ITapd tig avti&oec ouvbrikeg,
e&artiag tng mavénpiag, n ouppetoxn otn dropydvwon Eenépa-
oe kdfe mpoodokia kat KOPUPHHNKe pe Ty teEAeTA amOVORIig
Kat gwtoypd@iong, n omoia mpaypatomnotifnke tnv 1n louviou,
oto House 124, otnv Ayia Ilapaokeun, mapouoia viknt@v xat
pedadv tng Kpruikig Emtponng. A¢ onpeiwdel 6Tt n exdidw-
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on mpaypatonoiifnke pe andéAutn TPNON TOU UYEIOVOPIKOU
TPWTOKOAAOU KAl TWV ATIAITOUPEV®V METPWY TTPOOTACTAG, EVEH
o1 TapeupiokOpevol eixav utoPfAnbeil oe TeoT.

OF THE YEAR BPABEIA ANEZNAXZAN
Ol MEFANOI NIKHTEZX
H Sopydvwon twv Loyalty Awards 2021, emBpdBevoe on-

pavtikd épya motdtntag pe Tig Ugloteg Staxpioelg. TUYKEKPL-
péva, ta of the year Bpafeia, ta omoia amovepribnkav, eivat ta
axkélouba:
» Loyalty Agency of the Year avaSeixfnke n Warply, yia pia oe1-

pd épywv Kai, ouyekpipéva, ta e&Ag: Visit Greece app yia Aoya-
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praopé tou Yrnoupyeiou Toupiopot kat tou EOT, EKO Mobile
application ya tnv EKO, G-app yia tn T'eppavdg, Jameson
J-Club Mobile application yia tnv Pernod Ricard Hellas,
Anytime Club yia tnv Anytime By Interamerican, €motpo@n
Eurobank yia tnv Eurobank, e-KatavaAwtig yia to Ymoupyeio
Avamrtuéng kat Emevévoewv xat IT Epmopiou kai IIpootaci-
a¢ Katavadwt, kafog xat ya to mpéypappa Warply Smart
Vending.

Loyalty Marketer of the Year avadeixfnkav n Tpdmela Iler-
paidg kar n ITamaotpdrog, o1 omoieg 1wooyngnoav oe Babpo-
Aoyia oTig xatnyopieg mou vnéPadav. H Tpdnela Ileipaiong
Eexwproe pe ta mpoypdppata Yellow xar Yovidw otn Terto-
vid, eve) n [Tamaotpdtog pe tny yn@iakn mAat@oppa emKol-
vwviag B2B2C tng Mikpnig Ataviknig - [Tamaotpdtog Open.
Loyalty Brand of the Year avadeixfnke n eAAnvika ta&idiwtiki
mAat@dppa Visit Greece app, Tnv omoia dnpiovpynoe n Warply

v

v

yia Aoyapraopd tou Yrmoupyeiou ToupiopoU kat tou EOT.

«PETog, yia 40 OUVEXOUEVO
£10¢, mapouoid{ouue TOUG Vi-
KNTég Twv uyndou xupoug Bpa-
Beiwv Loyalty. Xtnv mopeia av-
TV TV XpOvey, o feopds twv
Bpafeiwv Loyalty tng Boussias,
Eywve Sextés pe evBouoraoud
xar uviofetiifnke mArpwg amo
v KovoTntd pagy, didwoe o
IIp6edpog tng Kpruiknig Emtpo-
¢ A&lodéynong, Kabnyntig
Tewpylog Z1OUKOG, OXETIKA HE
™ @etvii dropydvewon. «Onwg
ddot yvwpidoupe, n mepaouévn
xpovid xapaxktnpioTnke w¢ £€to¢ vyniig afefaidtnrag, katd
T SidpKela Tou omoiou ouvéfnoav mayKooping mpwtoQavii
yeyovota. H eAmida, duws, Sev édepe, kai, €101, 6Aot eueic
arevigoupe éva Aaumpo péddov pe tnv mpoodokia 611 Oa Ee-
MEPAOOUNE EMTUXAS TNV Tapaxddn avtd mepiodo. Ilpayuarti-
Kd, TO MVeUpa eMIXEIPNUATIKOTNTAG KAl SNPIOUPYIKGTATAG, Ol
1kavég Se&10Tnte¢ management kai n oxAnpi opadiki epyaoia,
ouvéBaldav otnv emrtuxia. Metd and ma avotnpn Siadikaoia
a&ioAdynong, avadeikvioupie Kal TIHOUUE TOUG EQETIVOUG Vi-
KNTEG y1d TNV a@ooiwon Toug 0Tnv Kolvwvia, otnv omoia {ou-
pe, yia tav nfiki toug xar tav mTUxia toug va Snpioupyouvv
aia yia tov meddtny», mpdobeoe o Fedpyro¢ Z1OPKOG.

Ta BpaPeia dropyavévovtal pe Tav TIPNTIKA UTOOTAPIEN
tou EAAnvikoy Ivotitodtou E§umnpétnong IMedatodv kat tnv
emoTnpovikn ouvepyaoia tou Epyaotnpiou AvdAuong Ayo-
pwv Kat Katavalotiking Zupmepigopdg tou Oikovouikoy Ila-
vemotipiou ABnvadv. Xpuods Xopnydg twv Loyalty Awards
2021 ritav n Warply. Xopnyol Emkowvwviag Atav to Epixeiro,
Franchise ka1 Sofokleous.gr.

KaBnyntig Medpylog Zidpkog,
Mpdedpog Kprtikng Enttponig

ZHMANTIKEZ PLATINUM
KAl GOLD AIAKPIXZEIZ

‘Ooov agopd otig Platinum Siakpioeig, o1 omoieg amovepn-
Onkav, n Goody’s Everest améomaoe tnv vygnAdtepn Pabpodo-
yia, otnv evétnta «Best Use of Marketing & Communication»,
yia to All Star Club. Emiong, n Warply anéomnace ta do aképa
Platinum Bpafeia, Ta omoia amovepnfnkav, otnv evétnta «Best
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in Loyalty & Engagement» pe to Visit Greece App kai otnv £vo-
tnta «Best Use of Digital Technology» pe 1o G-App tng leppavdg.

[TapdAAnAa, anovepnfnkav cuvolixkd 31 Gold Bpafeia, ta
omoia améomacav peydleg etaipeleg g eAAnvikiag ayopdc.
Tnv mAeiovétntd Toug -11 0T0 0UVOAS Toug- anéomace n Warply
oTig Katnyopieg «Energy», «Food/ Beverage & Hospitality»,
«Most Innovative Initiative», «Best in e-commerce», «Best
International Initiative», «Best Partnership Initiative», «Best
Experiential / Live Marketing Campaign», «Best Use of Digital
Technology», «Best Use of Mobile», «Best Use of Gamification»,
«Best Use of Digital Onboarding» xai «Best Initiative During
Covid-19 Crisis». H Ilamaotpdtog améomace 5 Gold Bpafeia
oTi¢ katnyopieg «Tobacco», «Best in Omnichannel», «Best B2B
Initiative», «Best Promo Campaign / Contest» xat «Best Use of
Business Analytics». Tpia Gold Bpafeia xépdioe n Tpdmela
IMepaiwg otig katnyopieg «Best Use of Rewards & Incentives,
«Best CSR», ka1 «Best In-house Loyalty Team», eve a6 2 Gold
Bpafeia n EBvikn Tpdmeda tng EAAdSo¢ kat n Goody’s Everest.
ITapdAAnAa, ané éva Gold Bpafeio anéomacav ot etaipeieg: AE
Towpévtev Titdy, Attica Group, Avin Oil, Hatzi Filax IKE, Lidl
EAAdg, Pobuca, Qivos kat AB BaotAdmoudog.

«LOYALTY ME VALUES KAI ZYNENEIA»

H getvit Sopydvwon tov
Loyalty Awards anmévelpe Tipnti-
ki Sidkpion otov Kwvortavtivo
Maxaipa, [Ipéedpo tou IEAKA,
yia T0 oUVOAO TNG TPOOPOPAg
TOU 0TIV avayvepion tov mpw-
tofoudidv customer loyalty otn
xopa pag. Me agoppn t Sd-
kpon auth, o Kwvotavtivog
Maxaipag dndwoe: «IIptv amé 30
xpdvia, eykarvidoaue otn xapa
pag tnv mpaktikn tou loyalty.
Amé T10TE, €xouv yivel moAld
Pripata. Qotdéoo, n Snpiovpyia
evog loyalty mpoypdppatog éxel anartioeis, kabwg uévo tou Sev
eival apkeTo. O1 eTaipeles 0PerAouv va mpooPEPouy 0To Kovw-

Kwvotavtivog Maxaipag,
Mpdedpog IEAKA

VIKG oUvolo kat va avtidaufdvovrtar auto mou emOuuel o meAd-
tn¢ toug. Kai autd, 61611 o meAddtng oiyoupa a épber oe emagri
He ma etaipeia, xpnopomoldvtag to loyalty, Adyw tou oikovo-
HiKoU o@péAoug mou tou mapéxet. I'a va peivel, duwg, fa npémner
va avayvwpioel Ti¢ a&leg, TIG OTOIEG TOU MPOOPEPEL, NECW TNG
avayveopiong Tov mpoypapudtev mototntag. H Tiuntikd auti
S1dkpion, 0T0 TPOOWTO NOU, ATTOTEAET piia avayvdpion 6Awv tov
avBpdnwy, o1 omoior aoxoAovvtal pe T0 OUYKEKPIIEVO AVTIKEL-
HEVO, TO o10i0 €x€1 0TOX0 va Katavoroel o€ fdfog tov’EAAnva
xatavalwti, kald¢ xar va mpooappdoe kai va mpoowITomotioe!
Ta actions moU TMPETIEL va TIPAyUATomolouvTal Ipog OQeAdg Tou.
‘Otav éva loyalty mpdypappa xtidetal ue OUVETELQ, EMIPEPET TTd-
VTOTE 0PEAN yia TIG £TAIPEIES, TOOO OE OXE0N LE TO equity Kai Ta
£006a, 600 kai o€ oxéon pe Ti¢ nwArfogigy. To ipntiké BpaPeio
amnéveipe o [1péedpog EIEIL, Frank Thibaut, katd tn Sidpkeia tng
TeAeTIi¢ AOVOPNAG Kat QuToypd@1ong.

AvaAuTikd o mivakag v vikntdv kat 1o fivreo tng Siopydvwong
oto www. loyaltyawards.gr
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MINAKAZ NIKHTQON

Loyalty Agency of the Year: Warply
Loyalty Brand of the Year: Visit Greece
Loyalty Marketer of The Year: NManaotpdrog
Loyalty Marketer of The Year: Tpdnela Nepaidg

Best in Loyalty & Engagement

PLATINUM Warply: Visit Greece App
Building Materials
GOLD A.E. TZIMENTQN TITAN: MTPONOMIO
Energy
GOLD Warply: EKO Mobile Application
Tobacco
GOLD MAMNALTPATOX ABEX: MAMAYXTPATOZ OPEN n yngiakn nAat@dppa enkovwviag B2B2C tng Mikpng Alaviking
Banking & Insurance
GOLD EBvikn Tpdanela tng EAAGSag: Mpéypappa Motdtntag EBvikng Tpdnelag, go4more
SILVER Tpdnela Mepaing: Ywvidw otn lertovid
SILVER Tpaneda Mepaiwg: yellow, top performer and love brand
BRONZE Eurobank: €NIXTPO®H
Retail (Food, Electronics & Home Appliances)
GOLD Lidl Hellas & ZIA O.E.: Lidl Plus
SILVER Warply: G - App
BRONZE AB BAZINOMOYAOZ: AB Plus: Mia otaBepn aia nou e€eAiooetat ouvexwg
Fashion, Beauty & Sports
GOLD Pobuca: BSB REWARDS
GOLD QIVOS - WE CREATE CUSTOMER LOYALTY S.A: my VLM
SILVER Estee Lauder Companies: MAC Lover
BRONZE Pobuca: Lynne For You
Food/ Beverage & Hospitality
GOLD Warply: Visit Greece App
SILVER Attica Group: Seasmiles Loyalty Scheme | ATTICA GROUP
SILVER Warply: JAMESON J-CLUB Mobile Application
BRONZE Goody’s Everest: Everest Bite Club
Most Innovative Initiative
GOLD Warply: Visit Greece App
SILVER Goody’s Everest: Everest Bite Club
SILVER Tpdneda Nelpaiwg: yellow business — Néa unnpeoia eniPpdBeuong yia enayyeApatieg Kal PIKPEG ENXEIPNTELG
BRONZE Warply: G - App
Best New Product / Service Loyalty Initiative
GOLD EBviki Tpdnela tng EAAGSag: Mpdypappa Motdtntag EBvikng Tpanelag, go4more
SILVER Lidl Hellas & XIA O.E.: Lidl Plus
BRONZE MAMAZTPATOX ABEX: IQOS CLUB, to véo loyalty npéypappa tou 1IQOS
Best in E-commerce
GOLD Warply: Visit Greece App
SILVER Goody’s Everest: All Star Club
BRONZE Warply: EKO Mobile Application
Best in Omnichannel
GOLD MAMNAYXTPATOX ABEX: NMAMALTPATOX OPEN n yneiakn nAatgéppa enkovwviag B2B2C tng Mikphg Alavikig
SILVER Attica Group: Seasmiles Loyalty Scheme - ATTICA GROUP
SILVER Goody'’s Everest: Everest Bite Club
BRONZE Warply: G-App
Best B2B Initiative
GOLD MAMAZTPATOX ABEX: MAMALTPATOX OPEN n yn@lakn nAatpdppa enowvwviag B2B2C tng Mikpng Alavikig
SILVER Tpdanela Nepaidg: Ywvidw otn lertovid
BRONZE Tpaneda Mepaiwg: yellow business - H véa unnpeoia emniPpdBeuong enayyeAHaticov Kat PKPWV ENXEPNOEWV
Best Use of Rewards & Incentives
GOLD Tpdanela Nepatwg: yellow — Bank-wide loyalty Mpéypappa
SILVER Warply: G - App
BRONZE Goody'’s Everest: Everest Bite Club
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Best International Initiative

GOLD Warply: Warply Smart Vending
SILVER QIVOS - WE CREATE CUSTOMER LOYALTY S.A.: Be U Rewards
BRONZE EUROPA PROFIL AAOYMINIO A.B.E. :EUROPA INTERNATIONAL PARTNERSHIP INITIATIVE
Best Partnership Initiative
GOLD Warply: ANYTIME CLUB
SILVER MANAXTPATOX ABEZ: MAMALTPATOX OPEN n ynolaki nAatgdppa enikowvwviag B2B2C tg Mikpng Alaviking
BRONZE Attica Group: Seasmiles Loyalty Scheme | ATTICA GROUP
Best CSR
GOLD Tpanela Mepaldg: Ywvidw otn Mertovid
Best Use of Marketing & Communication
PLATINUM Goody'’s Everest: All Star Club
Best Marketing Campaign, Best Use of Brand Advocates
GOLD Goody'’s Everest: All Star Club
SILVER Tpdaneda Melpaids: Ywvidw otn lertovid
BRONZE Eurobank: Mpéypappa EmPpdBeuong Kaptdv €natpoen tng Eurobank - Xpiotouyevvidtikn kapndvia 2020
Best Use of Social Media
GOLD AVINOIL: AVIN Kepbilw
Best Direct Marketing Campaign
GOLD AB BAZIAOIMOYAOZ: Yta AB “Kd&Be kaAdbi petpaet”
SILVER Attica Group: Seasmiles Loyalty Scheme | ATTICA GROUP
BRONZE Warply: G - App
Best Experiential / Live Marketing Campaign
GOLD Warply: JAMESON J-CLUB Mobile Application
Best Promo Campaign / Contest
GOLD MAMAZTPATOX ABEX: MAMAZTPATOX OPEN n ynotakn mAatgéppa eniovwviag B2B2C tg Mikpng Alavikig
SILVER Goody'’s Everest: All Star Club
BRONZE Warply: €MIZTPO®H EUROBANK
Best Short-Term Initiative
GOLD Attica Group: Seasmiles Loyalty Scheme | ATTICA GROUP
Best Use of Digital Technology
PLATINUM Warply: G - App
Best Use of Mobile
GOLD Warply: Visit Greece App
SILVER Eurobank: €NIXTPOPH APP TO ANANEQMENO KAINOTOMO MOBILE APP THZ EUROBANK ME NEO DESIGN &
AEITOYPIIKOTHTEL
BRONZE Lidl Hellas & ZIA O.E.: Lidl Plus
Best Use of Gamification
GOLD Warply: G - App
SILVER Warply: JAMESON J-CLUB Mobile Application
BRONZE Goody'’s Everest: All Star Club
Best Use of CRM
GOLD Goody's Everest : All Star Club
SILVER Warply: G - App
BRONZE Pobuca: Lynne For You
Best Use of Business Analytics
GOLD MAMAZTPATOX ABEX: MAMAXZTPATOX OPEN n ynouakn mAatgdppa enovwviag B2B2C tng Mikpng Alavikig
SILVER Goody'’s Everest: Everest Bite Club
BRONZE Warply: e-KatavaAwtnig
Best Use of Digital Onboarding
GOLD Warply: G - App
SILVER Warply: Visit Greece App
BRONZE Attica Group: Seasmiles Loyalty Scheme | ATTICA GROUP
Best In-house Loyalty Team
GOLD Tpdneda Mepaiwg: yellow loyalty team
SILVER Eurobank: Best Loyalty Team by Eurobank
BRONZE Lidl Hellas & ZIA O.E.: Lidl Plus
Best Initiative During Covid-19 Crisis
GOLD Warply: Visit Greece App
SILVER Tpdaneda Mepains: Ywvidw otn lertovid
BRONZE MAMAZTPATOL ABEX: MAMAZTPATOX OPEN n ynolakn nAatpéppa enwotvwviag B2B2C tng Mikphg Ataviking
Best Initiative for Change to CX Culture
GOLD HATZI FILAX IKE: Customer Experience Culture
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